Cesa

Customer Service Advantage

Projects that need the skills of a high-level manager,
| will complete on your behalf

GLET’S GET WORK DONE!

First we’'ll schedule a few minutes and discuss your needs. (It's free.) Then we’ll pick a project or
two and develop a scope of work, including an estimated number of hours to complete the
project. (That part is free too.) Straight hourly rates. No hidden costs.

“Innovative leadership... Team-oriented approach...
Ability to work with diverse communities”

GPOLITICAL SAVVY AND LARGE LOCAL NETWORK

20 years of professional experience is on call for you. I've worked in a variety of settings and
quickly adapt to new organizational cultures and standards; efficiently producing the highest
quality work products tailored to your needs and specifications.

“Bright, articulate...Superlative written and oral skills...
A person of unquestionable integrity who always obtains the highest results
in what ever project she undertakes.”

C EXAMPLES OF RECENT SUCCESSES

e Award-winning customer service programs o Kaizen-based process improvement events
e Mega Shelter Element of Emergency Plan e Vision, Mission, Goals, Objectives and
e Community Plan’s Land Use and Mobility Performance measures
Elements ¢ Project development
e Web Style Guides e Customer satisfaction surveys, reported
¢ Web site redesign and transition to portal results
technology e Data Analysis
¢ Job shadow and mentoring programs ¢ Public presentations

e Rewards and recognition programs

Worked successfully with people at every level of an organization, including front line,
management, and employee unions

“Wendi's leadership, personality & passion
for excellent customer service exceeded expectations”

wbrick@theCSAedge.com
760.445.6550
www.linkedin.com/in/wendibrick




