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Wendi Brick Named Keynote speaker at SCORE – San Diego Women’s 
Quarterly Breakfast 
 
San Diego, Ca Wendi Brick will deliver the keynote address at SCORE’s 
Women’s Networking Breakfast at Morgan Run Resort and Club on Friday, 
September 17, 2010. 
 
Ms. Brick is the Founder and Principal of Customer Service Advantage, Inc., 
whose mission is to help its customers keep their customers happy.  Ms. Brick 
has 11 years of experience developing customer service programs based on 
best practices across industry types. 
 
SCORE, Counselors to America’s Small Business, is a resource partner with the 
Small Business Administration.  
 
The Quarterly Breakfast will be held 8:00 am to 11:00 am.  The topic of Ms. 
Brick’s address is “Customer Service Excellence: How to Win and Keep 
Customers.” 
 
Pre-registration is $35, and entrance will be $45 at the door. Web site for 
event info: https://www.score-sandiego.org/workshops.asp?WorkshopID=35. 
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